
Have Your New Flooring 
Installed Through Lowe’s
We can make your flooring installation a breeze. A Professional Independent Contractor 
will begin the process with a project assessment.

Expect:
Here’s What to

BEFORE YOUR APPOINTMENT
•  Please put away any pets. It will help the installer take measurement 

efficiently and accurately.

•  A responsible party over 16 must be available and present during 
the entire appointment. 

•  Have any project questions ready for the installer to note or 
answer for you at the time of measure (for example, talk through 
the flooring type desired for the room as well as humidity and 
moisture questions you may have).  Note that the installer will not 
have samples or an in-home presentation, but rather they’ll just be 
completing the measure.

 

You will receive an email from Lowe’s 
and a call from an independent contractor 
within 48 hours of your scheduled measure 
appointment. If you need to cancel or 
reschedule please contact your local store.    

P

Before the independent contractor 
arrives, they’ll confirm your measurement 
appointment and arrival time based on the 
time frame you selected. 

P

An Independent Contractor will complete 
the measure for the flooring surface type 
you have selected. Selecting product prior 
to the assessment will ensure that your 
quote is returned quickly. 
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The Independent Contractor will complete 
forms and send them back to Lowe’s.P

Next, an associate will contact you to 
finalize your product selection, if not 
already selected before the assessment, 
and will then complete your flooring 
estimate. 

P

Once the quote has been accepted, and 
products and services purchased, the 
independent contractor will contact 
you to schedule the installation when 
product becomes available.

P

Competitive Project Pricing 
& an unrivaled product selection

Professional Independent Contractors 
who are background checked, licensed 
(where applicable) & insured

Labor is Guaranteed 
& backed by a minimum 1-year warranty

Special Financing Options* 
to fit your budget and your project
*Subject to credit approval.

Partner with Lowe’s for all of your 
installation needs!
We can help you explore our extensive selection & coordinate 
with a Professional Independent Contractor.

Prioritizing Safety Before and During Your Job:
• Before arriving, all independent PROviders required to pass a daily health screening
• Pre-call to confirm installation and review safety steps
• Wear Personal Protective Equipment (PPE appropriate to work area interior, exterior)
• Practice social distancing
• Sanitize work area and tools on each job
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